
Hilton Head Island Motorcoach Resort (HHIMR) Wireless-WI-FI Service expectations 

Wi-Fi service is intended to provide casual use wireless networking for all owners, staff and guests to 

HHIMR. There are many challenges to delivering this service over a large forested area to individuals in 

steel enclosed motorhomes. 

HHIMR wireless clients can expect a good experience for low to medium bandwidth applications in areas 

with low to medium user populations. These activities include web browsing, checking email, chat, 

printing, etc. Streaming video is not considered casual use and cannot be guaranteed.  Most locations in 

the resort are covered by HHIMR Wi-Fi towers and do not have high user populations so most locations 

should deliver a good experience. As the number of wireless clients increase in an area, the speed of the 

network will decrease for all users. This will happen during the heavy rental weekends and popular 

vacation weeks. High bandwidth applications like streaming video or large network downloads will also 

decrease the speed and responsiveness of the network for all users in an area. For this reason, HHIMR 

will monitor and may restrict usage.  

BASIC FACTORS EFFECTING SERVICE QUALITY 

1. Your proximity to the installed towers  

2. The number of wireless users in your area 

3. The types of users in your area 

4. The type of devices in your area 

5. The user’s wireless hardware and software 

Wireless is a “shared medium” which means that the users in an area are sharing bandwidth. The 

bandwidth resources are finite, so as you increase the number of clients in an area, the network becomes 

slower for all clients. There is no fairness mechanism built into the WI-FI protocols, so it is possible for a 

single client to consume much of the available bandwidth. A few wireless clients in a vicinity could be 

consuming most of the available bandwidth in an area so that other clients with a strong signal and high 

connection may experience slow performance.  

 


